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•	 Summer 2025
•	 15 week
•	 Masters Thesis  

Project Summary

Project Process
•	 Desk research 
•	 Interviews 
•	 Participatory design research
•	 Workshop planning and 

facilitation 
•	 Synthesis 
•	 Journey mapping 
•	 Rapid prototyping

Glasgow School of Art students are 
navigating emerging technologies 
such as AI without clear support 
structures. 

This project explores their needs 
through interviews, zine workshops, 
and workflow mapping, then proposes 
a system that enables peer learning, 
reflection, and ethical tech integration 
in creative education. 

Service Highlights
•	 Professors facilitate reflection on 

emergent technologies  

•	 Library staff consolidate and display 

workflows 

•	 Skills week is expanded to focus on 

emergent tech in industry 

•	 Scalable system expands with school and 

student needs 









•	 Spring 2025
•	 12 week 
•	 Group Project 

Project Summary

Project Process

•	 Desk research 
•	 Interviews 
•	 Synthesis 
•	 Journey mapping 
•	 Co-design 
•	 Rapid prototyping

Neighborhood Networks is a Glasgow 
based charity that serves the central 
belt of Scotland. 

They aim to prevent social isolation 
in vulnerable adults using the peer 
support model.

They do this by helping them set 
goals in key areas like life skills, money 
management and independent travel.  

Service Highlights
•	 Community Living Workers (CLW) 

manage networks 

•	 Members meet with CLW’s and in groups 

weekly 

•	 Neighborhood Networks (NN) uses peer 

support model 

•	 Members meet outcomes to gain 

independence 











Our partners at the GSA 
archives researched the 
archives and their functions, 
looked at the unique 
positioning of GSA’s archives 
and co-designed prototypes 
to increase student 
awareness and involvement 
of the schools archives.  

•	 Fall 2024
•	 4 week 
•	 Group Project 

Project Summary

Project Process

•	 Desk research 
•	 Interviews 
•	 Synthesis 
•	 Journey mapping 
•	 Co-design 
•	 Rapid prototyping

Service Highlights
•	 Provide research materials to students, 

staff and academics  

•	 Email to make appointment 

•	 Meet 1 on 1 to view items  

•	 Staff expertise is true value of visit 



Journey Map    
The journey map helped us see how 
our partners were delivering their 
services. It also made us realize that 
students can’t take full advantage of 
the archives without the expertise of 
the people who work there. 
Their knowledge of the collection is 
the real value of engaging with the 
archives. 



Co-design  

We took prototypes of bookmarks, 
brochures, posters, their website 
page, and their Instagram page. 

. . . . . . . . . . . . . .  Bookmarks left in the Library 
remind students how to make an 
appointment to visit the archives 

These cards clearly 
communicate everything 
students need to know 
to be prepared for their 
appointment

. . . 
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Visit us:

Archives and Collections Inspiration 

Space,

The Whisky Bond,

2 Dawson Road,

Glasgow G4 9SS

This peice is on loan from GSA 

Archives.

To see more of GSA¥s histor© ¤

Book an appointment

EMAIL: archives@gsa.ac.uk

TEL: +44 (0) 141 566 1418

 Preserving the history of Glasgow School of Art
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Solution 

Make an  

appointment 

to visit us 

About Us              People                Places              Material 

�� Preserving the history of Glasgow School of Art 

�� Curating student art & artifacts for research & inspiration 

�� Explore the Archives and tag us at #GSAArchives

Archives and 

colleCtiOns

ABOUT US:

The GSA Archives and Collections are 

open to all researchers including the 

School’s staff and students, and 

external visitors.

Our mission is to support researchers, 

students, and visitors by facilitating 

personalized, one-on-one access to 

our collection, helping them explore 

and engage with the rich historical and 

artistic context of our holdings@

Open : Monday to Friday from 10am to 4pm

Archives and Collections Inspiration Space

The Whisky Bond, 2 Dawson Road

Glasgow, G4 9SS

EMAIL: archives@gsa.ac.uk

WEB: gsa.ac.uk/archives

TEL: x44 �0w 141 v�� 141t

Our Solution Includes 
- Bookmark 
- Website page 
- Instagram 
- Posters
- Email Template

These updated touchpionts create a series 
of ways for students to learn about how to 
engage with the archives. 

The email template will help them decide to 
make an appointment or take a private tour 
and attend Wednesday Wonders. 

As a team we streamlined 
information on the visit page 
of the website and added 
icons for clarity. 

. . . . . . . . 

Email template helps 
students make appointments 
with the archives. 

. . . . . . . . 

Directions on how to engage 
with the archives were added 
to Instagram stories and 
pinned post for easy access. 

. . . . . 



Service Highlights
•	 Helps local bike shops facilitate cycle 

race events 

•	 Increases participation in cycling

•	 Provides framework for branding

•	 Allows Trek to promote participation in 

cycling races 

Project Summary

Project Process

•	 Desk Research 
•	 Journey Mapping 
•	 Ai Rapid Prototyping 
•	 Used Midjourney 
•	 Story Boarding 

Over the course of this semester long 
collaboration with Trek I learned a lot about 
how physical touchpoints effect service 
experiences. This project was designed for 
physical display at the kaleidoscope end of 
year design show at Auburn University. 

•	 Spring 2024
•	 Sponsored Studio 



Event Parking  

Join Us 
in 2025 

The RACE! kit is a cycling race facilitation guide 
that includes event signage and communication 
templates easily adapted to race branding. Trek 
has the opportunity to distribute these event kits 
to Trek stores, encouraging them to organize more 
cycling events within their local communities, all 
with the charming assistance of Trek’s mascot, 
Herman the sheep.



Development of storyboard 
communicated cyclist experiences 
and painpoints on race day 



Post race package includes race 
time, picture of cyclist and badge 



Grubhub On Site is a 
service integrated into 
the Grubhub app that 
serves campuses for 
large companies and 
colleges. 

Service Highlights
•	 saving campus dining locations to 

your grubhub app

•	 the use of campus dining cards

•	 kiosk check in stations

•	 food locker pick up & delivery robots 

(being tested on select campuses)

•	 Summer 2023
•	 4 week sprint 
•	 Mentor Guidance 

Project Summary

Project Process

•	 Desk research 
•	 Create facilitation guide 
•	 Interviews 
•	 Synthesis 
•	 Journey mapping existing and 

ideal state 
•	 Final presentation 



“It doesn’t handle the influx 
of people who order at 
noon. The number of times 
it has crashed on campus I 
knew I  couldn’t trust it.” 

“Usually I am hovering 
wherever waiting for my 
order, GH doesn’t update 
when it finishes the food 
since it’s busy, no service, 
or it hasn’t updated”

“Sometimes you don’t 
have a choice to wait or 
not, there has been a few 
times I had to go to class 
and leave the food. I texted  
someone else and told 
them they could have it.”

Our Goals 

Students are saying ... 

•	 Build student’s trust in the 
Grubhub System 

•	 Reduce wait times as well as 
food waste 

•	 Give students control over 
what happens when orders 
are delayed



Reflecting the new experience . . . . . . . . . . . . .

. . . . . . . . . . . . . . . . . . . . . .Key Interfaces  

A Better System  

  . . .Backend system that promotes efficiency and trust

Journey mapping pinpointed key areas where 
inconsistency in service delivery was creating 
distrust from students. The new system 
addresses these design opportunities both 
physically and digitally. 



System automatically 
filters restaurants by 
wait times unless user 
manually turns it off.

While orders are in 
progress students can 
reschedule orders so 
they don’t have to be 
abandoned

Bar turns yellow when 
kitchen starts cooking order 
and students loose their 
ability to cancel order 

New progress 
bar updates are 
color coordinated 
with TV monitors 
displaying que

Student check in 
triggers the order to 
begin in the kitchen.

Kitchen is cooking the 
order

Order support and hand 
off finalized the order

. . . . . . . . . . . . . . . . . . . . . . . .

. . . . . . . . . . . . . . . 

. . . . . . . . . . . . 

. . . . . . 

. . . . . . . . . . 

. . . . . . . . . . . . . . 

Final Prototypes   



Service Highlights
•	 Workout classes 

•	 Self defense classes 

•	 Community around the sport 

•	 Spring 2023
•	 2 week sprint 
•	 Collaborated with Katie Ann

Project Summary

Project Process

Kagefit Academy is home to some of the most 
anticipated Mixed Martial Arts fighters in the 
region. We have set high standards for training 
and instruction and we are proud to share that 
with every one in our community.

Our training systems include everything 
from Muay Thai and Brazilian Jin Jitzu to Kick 
boxing, Group Fitness, and even high-energy 
Kids Martial Arts classes. We are helping 
people of all skill levels and ages find success 
with hands-on instruction and an ego-free 
environment.

•	 Desk research 
•	 Ethnography
•	 Interviews 
•	 Synthesis 
•	 Service Blueprint 
•	 Final presentation 



Design a floor plan that includes all 
spacial needs and maximizes training 
space

Consolidating our research, I made a 
service blueprint of Kagefits schedule 
to portray a realistic view of the 
spatial pain points occurring during 
the busiest times. 

Understand equipment usage and 
storage needs for gym and client gear.

Design a space that reconfigures into 
divided smaller spaces or opens for 
large class sizes

BATHROOMS
- bathrooms (family, showers, lockers, changing   

- water fountain + water bottle filling station

STORAGE
- business storage frequent (loaner equipment, 

- business storage infrequent (...some of the 

- place for merch, place for awards
- place for fitness equipment (kettlebells, 

- lockers/storage for student’s personal bag / 

- cleaning equipment (washer, drier, swiffer, 

- drying area (muay thai pads, gloves, shin 

- banana bags, heavy bags, water bags

OFFICE SPACE
- office for coach
- front desk area with

ADJUSTABLE 
CLASSROOMS
- safe walkways out 

- retractable walls

OTHER
- place to gather while 

- trainers / personal room
- seating for parents
- cage + boxing ring
- mirror for shadow boxing

rooms)

pads, gloves)

following fitness equipment)

medicine balls, sand bags)

equipment

vacuum, etc.)

guards)

exercise equipment

employee

of the way

waiting on class to start
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